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* Whatisthe Federal Student Aid ID (FSA
ID)and Where Can 1t be used?

* Who Needsan FSAID?

* Who’s My Contributor?

e How to Create an FSA ID
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About Us

Connie Jaime Lujan
Director for Educational Transitions & Support Services
Colorado State University Access Center

Nicole Norfles, Ed.D.
Director, Program Practice and Innovation
Council for Opportunity in Education

Woodrow Lewis Jr., Ed.D.
Director, College Initiatives
Council for Opportunity in Education
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Is There A “Better” Tim e For A
Pop Quiz?

Please Be Advised Get Ready to Flex Your Knowledge

The results of the assessments will not be The use of Google search and ChatGPT are
shared with ED, COE, or your direct report. With strictly prohibited. Spyware has been
that said, we reserve the right to assign uploaded to your device to ensure
homework if the results require a significant compliance with the rules

curve.




REMINDER

The 2024-25 FAFSA
Will Open December
2023.

Begin Hosting FAFSA

INnformation Sessions &
FSA ID Creation
Workshops




StudentAid.gov
» Electronically sign your FAFSA. Your parent can sign
with his or her own FSA ID.
» Pre-fill data in this year's FAFSA if you filed a FAFSA
last year.
- Make online corrections to an existing FAFSA.

* View or print an online copy of your Student Aid
The FSA ID (account username and Report/ FAFSA Submission Summary (new).

password) allows students and parents - Electronically sign a Master Loans Promissory Note
to identify themselves electronically to (MPN)
access Federal Student Aid websites. » Complete Entrance/Exit Loan Counseling
« Complete PLUS Loan Credit Counseling
 View a history of any federal student aid that you
have received.
 Look up your loan servicer information.
Agreement to Serve website

Where Can Families « Sign your ATS for the Teacher Education Assistance
US C th e F SA 1D 9 for College and Higher Education Grant Program.

The National Student Loan Data System website
 View a history of any federal student aid that you

have received.
e |0OOk LID loAanN cervicer information




Who Needs An
FSA ID

« Students (dependent &
INdependent)

« Any Contributor to the
FAFSA Application
(regardless of citizenship)

o Parents (and possibly
stepparents) of
Dependent Students

o Spouses of Independent
Students




q)_.? Who's My Contributor When | Fill Out

A

COUNCIL for OPPORTUNITY ir; EDUCATION The Better FAFSA Form?

Are your

parents married
to each other?

v

Report : : @
information for information for the :

h i :
both parents %ﬁ?:ﬂ Eﬁgfs Has this parent

regardless of support remarried?

marital status
Report the T@

information for
both parents

Also report Report the

@ information on information for
@ your stepparent this parent and one
Both parents are ® a0 FSAID is required

contriburors and w ®
require an FSAID N W

& v
lF indiﬁdUﬁl IF : dr -d 1
If a joint income Income rax E:::ln;:; : If a joint income

fax return was returns were tax return was
completed only

::ﬂrnplet_ed only completed two returns were
one FSAID ESAIDs complered two one FSAID

FSAIDs

required

eeitmred required required



Parents Are Asked to
Provide Information
About Their Spouse or
Partner

Invite parents and partners to
create an FSA ID to be
proactive in cases where
multiple parents are involved

Tax Filing Status Will
Determine Who Needs to
Contribute Information

* INn married households where
taxes are not completed jointly,
both parents need an FSA ID

 An FSA ID is required for the
spouse or partner of an
Independent student who does
not file jointly with their spouse
or partner

Essential Guidance

The FSA ID process can be a
roadblock to completing the
FAFSA in a timely fashion.
Proactively prepare your families
now!

Let's Keep it 9

Going




How To Create an FSA ID

» Go to StudentAid.gov/fsaid
 Clickthe “Create an FSA ID Now” button

Federal Student PROUD SPONSOR of e——

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Prepare for College Types of Aid FAFSA: Applying for Aid How to Repay Your Loans

Home » FAFSA: Applying for Aid » Filling Out the FAFSA » The FSA ID

The FSAID is your electronic passport to federal student aid online.
If you're ready, you can create an FSA ID now.

Students, parents, and borrowers are required to use an FSA ID, made up of a username and password, to access

certain U.S. Department of Education websites. Your FSA ID is used to confirm your identity when accessing your QUiCR Links

financial aid information and electronically signing your federal student aid documents. > Filling Out the FAFSA
» Dependency Status

o auEC i 2 o for it! g
N AREPTTCATC I T SR TERTR g0 » Leave Us Feedback

If you v

If you'd [ik® e keapemTreading. .
Glossary

)

jeral Student Aid PIN? FSAT
The FSA ID is a username and password combination that
serves as a student’s or parent’s identifier to allow access

sed FSA IDs to personal information in various U.S. Department of

te an FSA ID for my child, parent, or spouse? Education systems and a...

000600000




Create Your FSA ID (Username and password)

Create a New FSA ID

An FSA ID gives you access to Federal Sudent Aid’s online systems and can serve as your legal signature.

Only create an FSA ID using your own personal information and for your own exclusive use. You are not authorized to create an FSA ID on
behalf of someone else, including a family member. Misrepresentation of your identity to the federal government could result in criminal or

civil penalties.
To create your own personal FSA ID, enter answers for the questions below and select CONTINUE.

Important: When you are done click the CANCEL button to clear your data, even if you did not finish creating your FSA ID. Just closing your
browser window or going to another website may not be enough to prevent other people using this computer from seeing your information
until the session expires.

Create AnFSAID = Edit My FSAID

E-mail 12 'M :

Confirm E-mal Q

Usemame * Q

P o You can select
P e @ “Show |

R - mo

Are you 13 years o age O 1am 13 years of age or older. o

O I am 12 years of age or younger.

COMNTINLUE »




Provide Personal Information o

Personal Identification Information
To apply for an FSA ID, complete the information below and select CONTINUE.

I understand that I will be required to certify that the information that I provide to obtain an FSA ID is true and correct and that I am the
individual who I claim to be. If I am not that person who I claim to be, I understand that I am not authorized to proceed and that I should exit
this form now. If I provide false or misleading information, I understand that I may be fined, sent to prison for not more than five years, or

both.

Protile Review & Confirm Done

* Regutred

Social Security Number * see - ee - eeee 2
D Show Text
Date of Birth * 01/01/1980 12
First Name, Middle Initial, Last Name *  TestUser1l F FSAtest 2

CANCEL « PREVIOUS CONTINUE »




Provide Profile Information o

Profile Information

First, review the information you have provided carefully. Mistakes can cause delays or problems with the dishursement or repayment of
financial aid.

Then complete the additional questions below. Select CONTINUE to proceed.

ldentity Profile Review & Confirm Done
+ Begured
social Securtty Number * sss |- s |- S9T1 e
Dﬂ'ﬂtwrtﬂ

First Name, Middle Initial, Last Name* | testuserl fsatest L2

Date of Birth * 01/01/1980 o

Username * fsatestuser1 e

Password * FestLoginl Q

o Crizera Met E&g«'&n

Confirm Password * F@stLoginl Q
E-mnail testuserfsald@gmatl com e
Confirm E-matl testuserfsaid@gmail. com e
Matling Address 3950 5 Las Vegas Blvd e
City, State, Zip Code Las Vegas NV - 89119 e
Phone (123) 456-7890 o

Alternate Phone (321) 654-9870 a

Language Preference ® enghish O Espanal o




Select/Create Challenge
Questions and Answers

Challenge Questions And Answers

Challenge questions and answers are used to retrieve your username or password if you forget them and to unlock your account. Provide the
challenge questions and answers below and select CONTINUE.

T I I
Identity Prokle Review & Confrm Done
Challenge Question 1 * Who was your first boss? - (9]
Answer1* black cat (2]
Eﬂ-cn'.'td
Challenge Question 2 * what city were you born in? .| @
5 You can select
Answer Las Vegas .
“Show Text” to
Challenge Question 3 * What 1s your favorite color?
Answer3* blue @
Ehﬂ"ﬁﬂ
Challenge Queston 4 * What 15 your favorite food? ©
Answer4 * plzza (7]
Ei‘w-'m‘!
Challenge Question 5 (Used to Type a significant date in your life (MM/DD/YYYY) o
access your information over the
phone) *
Answer5* 02/02/1991 e

CONTINUE »




Review Info and
Agree to Terms

Review Your Information and Terms & Conditions

Verify the information you provided for your F5A ID below:. If there is an error, select PREVIOUS and make the appropriate updates. If there are
no errors, then read and agree vo the Terme & Conditdons and selecy CONTINUE.

Ichorntity Prolis Rerviewr & Conbrm Diore
& Eapuired

Encial Securiny Number: 5071
Usarnamse: faatesmser]
?.mmd AR ETEPTERY
E-mail testaserfsald@gmail com
Are you 13 years of age or obder™ [ am 13 years of age or clder.
First Name:, Middle Enitial, Last Namer  testuser] featest
Date of Birth: D10AASEN
Madling Address 3950 5 Las Vegas Bivd
Ciry, Suate, Zip Code: Las Vegas, NV, 85119
FPhaone: (44056 7RG
Alternate Fhons (321)654-0870
Language Preference: English
Challenge Question 1- Whio was your first hoss?
Answer 1: S——
Challenge Question 2: What city were you born in?
ml' Eia it bl
Challenge Question 3: What s your favarite coliac?
Answer 3 PR
Challenge Question 4: Wt &8 your favorite food?

Read befare you procesd.

Type a significant date in your Hfe (MMDDYYYYY)

.ﬁ
By submifting this application. you agree nof to share your F5A [Dwith anyone, The security of your Fia ID i important because it can be used to m
= eleerranieally sign Federal Snadent Atd decuments
= antess your persanal reconds, and

= make binding legal ohligatans.

if your F34A ID is lest or stcken, you alse agree to

L

b
>

] 1 certify that the above informatson 15 correct & actept the terms & condstons:




Verify The E-mail :

Verify Your E-mail E-mail Verification Page

An e-mail containing a secure code was sent to your e-mail address on file. Important: If you're accessing your e-mail via the Web, make sure to
open a separate browser tab or window. If you did not receive an e-mail, you can

Enter the Secure Code

Enter the secure code below and select CONTINUE to verify your e-mail address. After you verify your e-mail address, you can use it as your
username when logging in.
Note: It may take a few minutes for the e-mail to arrive. Check your junk folder if you cannot find the message in your inbox. Some e-mail

providers require that you add an e-mail address to your address book before )Ir:ou can receive any e-mail from thar address. To ensure that our
messages can be delivered to your inbox, enter our originatng e-mail address, FSA-ID@ed.gov info your address book.

Identrty Profile Review & Confirm Done

* Reguired
Secure Code * Q
m CONTINUDE WITHOUT VERIFYING
Important: Your FSA ID E-mgif Validation - Action Required mbex « =
«  F3AID Information <pSA-D@ed gov= 12:47 PM (0 minutes ago) =~ &
= to me |«
Dear testusgsf E-mail With Your Secure Code

ormpledé the e-mail verification process by entering the following secure code into the Secure Code field on your Web page:

Sreeyol have entered the secure code and verified your e-mail address, you will also be able to use your e-mail as your usemame when
legging in to Federal Student Aid applications and websites.

This code is used to verify your email address and is not your FSA ID. The FSA ID is the ID you choose dunng the registration process.
If you have any questions or need help, wisit hitps:/ffsaid ed gov and select Help for more details.

Thank you,

U.S. Department of Education

Federal Student Aid

This mailbox is unattended. Please do not reply to this message.




Identification Match & Verification Flow for the FSA ID

KNowledge-
based
Verification

ID
Proofing

User
Identity
Verified

User updates
information
or contacts

SSA to resolve

i T

&2t

A7
3
et




Where Can Students/Fam ilies Get More

Information?

Additional details on the FSA ID
including answers to frequently
asked questions and tips on creating
an FSA ID, can be found at
StudentAid.gov/fsaid

iy,



Will individuals without a Social ° e

Security number be able to secure an

FSA ID to complete the 24-25 FAFSA? Are FSA |Ds required to access the 24-25

o Yes, FSA is currently modifying FAFSA? -

the FSA ID application process. * Yes, please have families complete
The use of information from the FSA ID application process at 7
TransUnion services will provide least one week before completing | FrREQUENTLY
an alternative way to verify Fhe form: The thlon to access the § K_ Q | |
applicant identity. The intent is information with student demo F | ASKED
to provide knowledge-based information is no longer ava|labl- QUEST'ONS
questions for the applicant to F e
answer.

What happens ifthe contributor FSA ID cannot be set up successfullyin
the new process?

o If anindividual'sidentity cannotbe verified online,there will be
an optionto contact FSA to completethe process. Unfortunately,
that process has not been shared. If that is unsuccessful,a paper
FAFSA must be submittedwhich has more pagesthanin
previous yearsand may require additional postage



.. Coming Soon:The
"  Parent Wizard

There was a change in the definition of the
Primary or Custodial Parent. FSA Created a
Wizard to Assist Families with the Process
' 1‘ FAFSAE 2024-25 & SudentRayaTran ® swe | FarsAMens ]
i o— o o o o

Personal Circumstances Demographics Financials Colleges

Tell Us About Your Parents o o

Primary or Custodial Parent: for a
dependent student whose parents are
divorced or separated, the primary or Are your parents married to each other?
custodial parent is the parent who \ © Yes
provides the greater portion of the

On the FAFSA® form, your “Parent” is your legal (biological or adoptive) parent or stepparent
who supports you financially.

You will need to provide information for your parents

St u d e nt’s fi n a n C I a | S u p po rt a n d iS req u I red . . Based on your answers in this section, you'll need to provide information about both of
. . . . . @ your parents on your FAFSA form. You can invite your parents to your form so they
to provide their information (and if can complete thir required sections.

applicable their spouse’s information) on
the FAFSA form. poors |




Parent Wizard
Questions

4

D)

Are the parents married to each other?

Yes

ARE YOUR PARENTS MARRIED TO EACH OTHER?

Do the parents live together?

If yes, provide information about both parents
If no, next question

DO THE PARENTS LIVE TOGETHER?
If yes, provide information about both parents Did one parent provide more financial support than the other parent over the past 12 months?
If no, next question

'.:f'l_'-'-il'.'..'I.."- .*‘_"I'.'I'-' Iy

Yes

N exact eqatial amount i _i-lt.i“._.” al ciiny e " E s \

DID ONE PARENT PROVIDE MORE FINANCIAL SUPPORT THAN THE OTHER
OVER THE PAST 12 MONTHS?

- If both parents provided an exact equal amount of financial
support or if they don’t support the student financially, select “No,”
and refer to the parent with the greater income or assetsin the
next question.

* Yes or No, next question

HAS THE PARENT YOU IDENTIFIED IN THE PREVIOUS QUESTION REMARRIED? | Provide Information for This Parent Only
Based on your answers In the previous section. you'll need to provide information

about only this parent on the FAFSA™ form. You can invite this parent to the form and
- If yes, provide information for the parent and stepparent . have them compiete thelr required sections

* If no, provide information about this parent only




w

Feedback,

Questions, and
Answers

L




Share the Inform ation,

Donated SWAG & Snacks
with Attendees

Get Information from
Federal Student Aid
and the State Agency

Secure a Space
with Wi- Fi

RECOMMENDATIONS

BestPractices ForCreating Great

FSAIDCompletion Events

Plan Early

Partner With Financial
Aid or State Agency

Send Out An
Assessment to

Identify the Time




= NATIONAL
! COLLEGE
ATTAINMENT
NETWORK

NCAN is a nonprofit memlbership
and advocacy association. Our
missionis to build, strengthen, and
empower communities and
stakeholders to close equity gaps
in postsecondary attainment for all
students.

Organizations
Contributing Inform ation

FederalStudentAiq

L OFFICE of ¢ U5 DEFARTHMEMNT of EDUCA

Federal Student Aid is the largest provider
of financial aid for college in the U.S.
Understand aid, apply for aid, and
manage your student loans today

M NASFAA

HATIOMAL ASSOCIATION OF STUDENT FINAMCIAL ATD ADMINISTRATORS

The National Association of Student
Financial Aid Administrators
(NASFAA) is the only national,
nonprofit association with a primary
focus on information dissemination,
professional development, and

legislative and regulatory analysis
related to federal student aid
programs



Upcoming Better FAFSA Sessions

Proactive Approaches in
the Era ofa Better FAFSA

DON'T WAIT for the December release of the New
FAFSA! Join us as we walk you through the latest
uEdates and use community effort to address any
challenges. For example, some programs operate in
rural areas, or with adults who may have completed
prior FAFSAs. We will address potential unforeseen
situations.

Wednesday, November 1,2023 | 1:00 - 2:00 p.m. ET
Register Now! (For COE Members Only - $400)

Better FAFSA-
Almost Go Tim e

Are you making progress with the New FAFSA?
Interested in the components of a successful
FAFSA workshop? This webinar will address how to
get to success as well as unintended
consequences that may have surfaced with this
new process. It will also consider how guestions
are asked as well as the ramifications of IRS and
ISIR information. The goal is to get to a successful
submission summary page.

Wednesday, December 14,2023 | 1:00 - 2:30 p,m. ET
Register Now! (For COE Members Only - $400)
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