
P REP ARING FOR THE 
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IMPORTANCE OF THE 

FSA ID 



About Us

Agenda
• Ab o u t  U s

• W h a t  is th e  F e d e r a l S tu d e n t  Aid  ID  (F SA 

ID ) a n d  W h e r e  C a n  it  b e  u se d ?

• W h o  N e e d s a n  F SA ID ?

• W h o ’s M y  C o n t r ib u to r ?

• H o w  to  C r e a te  a n  F SA ID

• M o r e  to  C o m e

• Q u e st io n , An sw e r , a n d  F e e d b a ck

• R e co m m e n d a t io n s



Ab o u t  Us



Is  Th e re  A “Be t t e r”  Tim e  Fo r   A 
Po p  Qu iz? 

Ge t  Re a d y  to  Fle x Yo u r Kn o w le d g e  Ple a s e  Be  Ad v is e d
The use of Google search and ChatGPT are 
strictly prohibited. Spyware has been 
uploaded to your device to ensure 
compliance with the rules 

The results of the assessments will not be 
shared with ED, COE, or your direct report. With 
that said, we reserve  the right to assign 
homework if the results require a significant 
curve.



REMINDER
Th e  20 24 -25 FAFSA 

W ill O p e n  De c e m b e r  
20 23. 

Begin Hosting FAFSA 
Information Sessions & 

FSA ID Creation 
Workshops



W h a t  is  t h e  
Fe d e ra l St u d e n t  
Aid  ID (FSA ID)

W h e re  Ca n  Fa m ilie s  
Us e  t h e  FSA ID?

The FSA ID (account username and 
password) allows students and parents 
to identify themselves electronically to 
access Federal Student Aid websites.

Stu d e n tAid .g o v
• Electronically sign your FAFSA. Your parent can sign 

with his or her own FSA ID.
• Pre-fill data in this year's FAFSA if you filed a FAFSA 

last year.
• Make online corrections to an existing FAFSA.
• View or print an online copy of your Student Aid 

Report/ FAFSA Submission Summary (new).
• Electronically sign a Master Loans Promissory Note 

(MPN)
• Complete Entrance/Exit Loan Counseling
• Complete PLUS Loan Credit Counseling
• View a history of any federal student aid that you 

have received.
• Look up your loan servicer information.

Ag re e m e n t  t o  Se rv e  w e b s it e
• Sign your ATS for the Teacher Education Assistance 

for College and Higher Education Grant Program.

Th e  Na t io n a l Stu d e n t  Lo a n  Da ta  Sy s t e m  w e b s it e
• View a history of any federal student aid that you 

have received.
• Look up loan servicer information.



W h o  Ne e d s  An  
FSA ID

• Students (dependent & 
independent)

• Any Contributor to the 
FAFSA Application 
(re g a rd le s s  o f c it ize n s h ip ) 
⚬ Parents (and possibly 

stepparents) of 
Dependent Students 

⚬ Spouses of Independent 
Students





Es s e n t ia l Gu id a n c e

Ta x Filin g  St a t u s  W ill 
De t e rm in e  W h o  Ne e d s  t o  

Co n t r ib u t e  In fo rm a t io n

P a re n t s  Are  As k e d  t o  
P ro vid e  In fo rm a t io n  

Ab o u t  Th e ir  Sp o u s e  o r  
P a r t n e r

• In married households where 
taxes are not completed jointly, 
both parents need an FSA ID

• An FSA ID is required for the 
spouse or partner of an 
Independent student who does 
not file jointly with their spouse 
or partner  

Invite parents and partners to 
create an FSA ID to be 

proactive in cases where 
multiple parents are involved

Tip  1 Tip  2

The FSA ID process can be a 
roadblock to completing the 
FAFSA in a timely fashion. 
Proactively prepare your families 
now! 

Let’s Keep it 
Going



Ho w  To  Cre a t e  a n  FSA ID
• Go to StudentAid.gov/fsaid
• Click the “Create an FSA ID Now” button





Provide Personal Information

Make sure the student’s 
Social Security number, 
date of birth, and name 
match what’s on their 
Social Security card

We are awaiting 
confirmation of what the 
process will look like for 
parents or contributors 

without a Social Security 
number to create an FSA 

ID.



Provide Profile Information

Confirm information you 
entered previously and 

provide additional 
information

Make sure your 
information is correct; 

any errors could result in 
a delay or problem in 

your receiving financial 
aid (or the repayment of 

your federal student 
loans)



Select/Create Challenge 
Questions and Answers

Answering challenge questions is 
one way to unlock the account or 

reset the username and 
password

Qu e s t ion s  1 a n d  2:
•Select a question from the 
dropdown menu and then enter 
your answer

Qu e s t ion s  3  a n d  4 :
•Make up your own question and 
enter your answer
•Make sure the answers will be 
easy to remember

Qu e s t ion  5 :
•Enter a significant date
•It can’t be your date of birth 
•Examples of dates:
•Favorite holiday
•Sibling or parent date of birth



Review Info and 
Agree to Terms

Review and confirm 
the information

If a correction is 
warranted, use the 
“Previous” button

Review and agree to 
the terms and 

conditions for using 
the FSA ID



Verify The E-mail



Id e ntifica tion Ma tch & Ve rifica tion Flow for the  FSA ID



W h e re  Ca n  St u d e n t s /Fa m ilie s  Ge t  Mo re  
In fo rm a t io n ?          

Additional details on the FSA ID 
including answers to frequently 

asked questions and tips on creating 
an FSA ID, can be found at 

StudentAid.gov/fsaid



Will individuals without a Social 
Security number be able to secure an 
FSA ID to complete the 24-25 FAFSA? 

⚬ Yes, FSA is currently modifying 
the FSA ID application process. 
The use of information from 
TransUnion services will provide 
an alternative way to verify 
applicant identity.  The intent is 
to provide knowledge-based 
questions for the applicant to 
answer.  

Are FSA IDs required to access the 24-25 
FAFSA?

• Yes, please have families complete 
the FSA ID application process at 
least one week before completing 
the form. The option to access the 
information with student demo 
information is no longer available

What happens if the contributor FSA ID cannot be set up successfully in 
the new process? 

⚬ If an individual’s identity cannot be verified online, there will be 
an option to contact FSA to complete the process. Unfortunately, 
that process has not been shared. If that is unsuccessful, a paper 
FAFSA must be submitted which has more pages than in 
previous years and may require additional postage



Co m in g  So o n : Th e  
P a re n t  W iza rd

There was a change in the definition of the 
Primary or Custodial Parent. FSA Created a 
Wizard to Assist Families with the Process

P rim a ry o r  Cu s t o d ia l P a re n t : for a 
dependent student whose parents are 
divorced or separated, the primary or 
custodial parent is the parent who 
provides the greater portion of the 
student’s financial support and is required 
to provide their information (and if 
applicable their spouse’s information) on 
the FAFSA form.



Pa re n t  Wiza rd  
Qu e s t io n s

ARE YOUR PARENTS MARRIED TO EACH OTHER?

• If yes, provide information about both parents
• If no, next question

DO THE PARENTS LIVE TOGETHER?
• If yes, provide information about both parents
• If no, next question

DID ONE PARENT PROVIDE MORE FINANCIAL SUPPORT THAN THE OTHER 
OVER THE PAST 12 MONTHS?

• If both parents provided an exact equal amount of financial 
support or if they don’t support the student financially, select “No,” 
and refer to the parent with the greater income or assets in the 
next question.

• Yes or No, next question

HAS THE PARENT YOU IDENTIFIED IN THE PREVIOUS QUESTION REMARRIED?

• If yes, provide information for the parent and stepparent 
• If no, provide information about this parent only



F e e d b a ck , 
Q u e st io n s, a n d  
An sw e r s



RECOMMENDATIONS
Be s t  Pra c t ic e s  For Cre a t in g  Gre a t  

FSA ID Com p le t ion  Eve n ts
Sh a re  th e  In fo rm a t io n , 

Do n a te d  SWAG & Sn a c ks  
with  At te n d e e s

Ge t  In fo rm a t io n  fro m  
Fe d e ra l Stu d e n t  Aid  

a n d  th e  Sta te  Ag e n c y   

Se c u re  a  Sp a c e  
with  Wi- Fi

Se n d  Ou t  An  
As s e s s m e n t  to  
Id e n t ify  th e  Tim e

Pa rtn e r With  Fin a n c ia l 
Aid  o r Sta te  Ag e n c y

Pla n  Ea rly



Org a n iza t ion s  
Con trib u t in g  In form a tion

NCAN is a nonprofit membership 
and advocacy association. Our 
mission is to build, strengthen, and 
empower communities and 
stakeholders to close equity gaps 
in postsecondary attainment for all 
students.

The National Association of Student 
Financial Aid Administrators 
(NASFAA) is the only national, 
nonprofit association with a primary 
focus on information dissemination, 
professional development, and 
legislative and regulatory analysis 
related to federal student aid 
programs 

Federal Student Aid is the largest provider 
of financial aid for college in the U.S. 
Understand aid, apply for aid, and 
manage your student loans today



3

4Pro a c t ive  Ap p ro a c h e s  in  
t h e  Era  o f a  Be t t e r  FAFSA

DON’T WAIT for the December release of the New 
FAFSA!  Join us as we walk you through the latest 
updates and use community effort to address any 
challenges. For example, some programs operate in 
rural areas, or with adults who may have completed 
prior FAFSAs. We will address potential unforeseen 
situations.
Wednesday, November 1, 2023  | 1:00 - 2:00 p.m. ET
Register Now!  (For COE Members Only - $400)

Be t t e r  FAFSA-  
Alm o s t  Go  Tim e

Are you making progress with the New FAFSA?  
Interested in the components of a successful 
FAFSA workshop? This webinar will address how to 
get to success as well as unintended 
consequences that may have surfaced with this 
new process. It will also consider how questions 
are asked as well as the ramifications of IRS and 
ISIR information. The goal is to get to a successful 
submission summary page.
Wednesday, December 14, 2023 | 1:00 - 2:30 p.m. ET
Register Now! (For COE Members Only - $400)

Up c o m in g  Be t t e r  FAFSA Se s s io n s



THANK 
YOU
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